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Host provider changed root path and sites broke
Posted by waltervega - 2012/06/17 21:10

Hi Edwin,
Can you please help me?

All my slave sites are broken. Our host provider has moved my sites to another directory so our master
root path has changed.

I am sure | have changed all the files containing the master root path with the help of Dreamweaver, but
| still get errors with the exception of the site's home page that does work (which it seems to me very
strange). | think that the problems is caused by JMS.

When | edit a slave site from the JMS site administrator, | still see the old root path and | don't know
where it comes from and how to fix it.

http://www.jms2win.com/images/fbfiles/images/Captural.JPG
Thanks in advance for your prompt reply.

Walter

Re: Host provider changed root path and sites broke
Posted by edwin2win - 2012/06/18 09:

See the procedure of the manual backup/restore procedure that explain that you have to remove all the
symbolic link, index.php files, installation directory, ...
http://www.jms2win.com/en/fag/fag-joomla-multi-sites#cat-268

You have to apply the restore procedure as all the symbolic links are modified.
The actions are:

Check the content in the "/multisites/config_multisites.php"
Potentially delete the "master" cookies and master directory path.

Delete all the symbolic links present in each slaves sites "deployed directory".
Delete the "index.php" and "index2.php" present in the root of each "deployed directory".
Delete the "installation" directory in each slave site.

Open and re-save each JMS slave site definition to allow rebuild the symbolic links and path present in
the different files.




JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 13 February, 2026, 05:52

Re: Host provider changed root path and sites broke
Posted by waltervega - 2012/06/20 17:58

I've done what you said but something failed and now | get a blank white screen when accessing
/administrator of any of the sites (master, fresh slave and slaves). The frontends of the sites work but not
the backends.

What can | do?

Thanks in advance

Walter

Re: Host provider changed root path and sites broke
Posted by edwin2win - 2012/06/21 12:30

You mentioned have a blank white screen on the master website.

This is strange as | didn't told you to remove anything in the master website but just cleanup the slave
site symbolic links

If you have a white screen, you probably have a "error_log" file that should give you more info on the
reason of the white page.
This is the symptom of a PHP fatal error that might be caused by a file missing or permission issue.

If you want that we have a look on your server, this is still possible with our billable support that you can
order at

http://www.jms2win.com/en/joomla-multisite ?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

Re: Host provider changed root path and sites broke
Posted by waltervega - 2012/06/28 09:47

Hi Edwin,

We deleted nothing from the master site, supposedly we only modified the files you told us to.

For testing purposes, we have created a new multisite structure from scratch. After creating the master
site, we changed all the URLs from absolute value to relative value, but when you create any slave site
JMS again takes the absolute URL and we don't know where from. Obviously, this works, but if in the

future our host provider moves our site to another folder we will be in trouble again.

Here is a pic where the absolute url appears when creating a new site:
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Is there a way to tell JMS which is the relative URL so it always uses that one when creating new slave
sites? If not, could you please include this feature in your next release?

Thanks in advance for your help.

Walter

Re: Host provider changed root path and sites broke
Posted by waltervega - 2012/07/02 01:41

Here you can see it better:

Re: Host provider changed root path and sites broke
Posted by waltervega - 2012/07/02 01

HERE YOU CAN SEE BETTER:

Re: Host provider changed root path and sites broke
Posted by edwin2win - 2012/07/02 11:30

When JMS compute the deploy directory, all the symbolic links are created with full path and not relative
path.

In the new JMS 1.3.x that will be release soon, it is possible to specify a value for each Symbolic Links.
So you will be able to put a relative path when you want it. You will be also able to create a symbolic link
connected to another website or any directories.
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