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New Slave Site Installations Problem
Posted by australian - 2009/02/07 03:42

| am having issues with the installation directory.

At the end of the new joomla installation it says that i have to delete the installation directory or i cannot
access the site or admin.

| have deleted the install directory and when i go to build a new slave site, i have to check the patches
message appears.

When i go to check / update the patches i get and installation missing message.

* Unable to write archive
* Error during installation of the file "installation"
* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

* Copy failed

Any ideas.:angry:

P.S
You state in the insructions not to delete in installation directory, how do i access my site, when joomla
says get rid of the install directory or else, and your saying keep it. Whos correct

FROM THE MANUAL

Do not remove the installation directory:

At the end of the installation of the new site, Joomla asks you to delete the
installation directory.

With Joomla multisites, this is not required. We strongly recommended that
you do not remove the Joomla installation directory. Joomla Multi Sites is
able to detect if the installation is already completed and will grant access to
the administration and the front-end.

So | have started again and have installed my master site and have installed the componant and have
run the installation and entered all the details and received the completion message and to uninstall the
install directory. | have stopped at this point, any ideas of what i have done wrong ?

Peter
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Re:New Slave Site Installations Problem
Posted by edwin2win - 2009/02/07 10:48

When the JMS patches are installed you DON'T have to DELETE the INSTALLATION directory because
it is required to install the slave site.

JMS contain special processing that make Joomla available to start event when the installation directory
is present and when a configuration.php is also present.

When this point respected and if you received messages like "Unable to write ..." this probably caused
by a problem of permission.

If this is a permission problem, this perhaps means that you have to use the FTP Layer to give more
permission during the installation.

If this is the case, see the video in tutorial step 15 that show how to setup the FTP Layer.
http://www.jms2win.com/tutorial

http://www.jms2win.com/media/joomla_multisites/video/ftp_layer.swf.html

Re:New Slave Site Installations Problem
Posted by australian - 2009/02/07 11:01

Yes i understand that i dont delete the installation directory, but the joomla slave site will not appear
unless i do.
ie after installation if i type in:

www.slave1.mysite.com

it keeps reloading www.slave1.mysite.com/installation/index.php
and will not let me see the site or admin unless i delete the installation directory

Re:New Slave Site Installations Problem
Posted by australian - 2009/02/07 11:12

After spending days trying to work this out, i am going to stop this project as i think it is above my
knowledge level.
Please close any my open threads.

| wish you well with you endevours.
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Re:New Slave Site Installations Problem
Posted by edwin2win - 2009/02/07 16:36

When you come back again in the installation, this means that the configuration.php file is not written by
the Joomla installation into the /multiisites/xxxx directory where xxx is the site id.

Sometimes, when Joomla installation can not write this configuration.php file, it display the text that must
be saved manually in the configuration.php file.

In general this is due to a problem of permission.

Try also to increae permission of /multisites/xxx directory.

Re:New Slave Site Installations Problem
Posted by ilaksh - 2009/03/24 05:16

Thank you so much for creating such an awesome product. This is solving a lot of problems for us.
However, there is an issue with the documentation | think related to what australian is describing.

| have just installed Joomla (not Multi Sites yet). | am getting the following message:

PLEASE REMEMBER TO COMPLETELY

REMOVE THE INSTALLATION DIRECTORY.

You will not be able to proceed beyond this point until the installation directory has been removed. This
is a security feature of Joomlal.

Now, the documentation for Multi Sites says not to remove the installation directory, so | am not. | would
like to ignore the above message and so | try to go to site.com/administrator/index.php. Unfortunately, |
keep getting redirected to the above message and so | cannot access the administrator back-end.
Therefore | cannot install Multi-Sites. (Or anything else).

My guess is that | should be able to change the directory name until the next time | need it, i.e. mv
installation installationsave. However, your documentation does not mention this step and seems to
imply that it is not necessary.

And also to be clear this is the initial installation of what will be the master site.

Re:New Slave Site Installations Problem
Posted by edwin2win - 2009/03/24 08:13

In JMS, we suggest not to remove the directory but rename it with another name.

When you rename it instead of removen this allows you to login with standard Joomla and also you keep
the copy of your installation directory.

The installation directory is required to allow JMS install fresh slave website using the standard Jommla
installation.

Therefore the installation directory must be restored once JMS has installed the patches.
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JMS contain a ZIP with the latest official Joomla installation directory.
| suggest you keep yours in case where you use a specific language distribution or packaging.

Therefore, once you have installed the JMS patches, if you want to re-use your installation directory
instead of the JMS installation directory, you could rename it again to restore its original "installation”
directory.

The objective is to keep you Joomla as close as possible than it was when you have installed it and
reduce as much as possible the patches and modifications.
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