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Parked domains redirected to primary site
Posted by tanya.gabe - 2009/02/09 12:26

When | use http://renewableshub.com (with no "www" prefix in my slave url), | get redirected to the
primary site. It's not a web host problem since | talked to my web host support team already. They say it
could be Joomla Multisites.

Any ideas?
Here are my websites:

Primary: http://www.biofuelshub.com
Slave: http://www.renewableshub.com

Re:Parked domains redirected to primary site
Posted by edwin2win - 2009/02/09 19:57

When you have defined the slave http://www.renewableshub.com, you have to add the synonym
http://renewableshub.com in the JMS definition.

When JMS does not find the domain name into the list of domain defined in JMS, it automatically display
the master website.

Re:Parked domains redirected to primary site
Posted by tanya.gabe - 2009/02/10 03:53

Hi,

Yes, | did that already. But the issue remains. And | get a weird error whenever | update/save the
configuration. See image below:

Shouldn't the config_multisites.php update also? | noticed that it hasn't changed after adding the
synonym. See attached file please.

Re:Parked domains redirected to primary site
Posted by tanya.gabe - 2009/02/10 03:59

Hm.. image wasn't embedded in the last message. | uploaded it to my web host:
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JMS Manage Site snapshot

As for the contents of config_multisites.php, here it is:

Re:Parked domains redirected to primary site
Posted by edwin2win - 2009/02/10 09:07

The error message present in the snapshot means that you have defined your slave site based on a
"website template" and in this website template, you use a "from" site id that does not any configuration
defined.

This explain why you have the error when you save the slave site and why JMS does not update it index
with all the domain.

You should first fix the problem in the slave site used by the website template defined in your
renewableshub slave site.

A work arround to force JMS rebuild its index is to create another slave site (event a fake one) that you
will save. When JMS save any slave site, it rebuilt all its index and the http://renewableshub.com will be
saved into JMS index.

Re:Parked domains redirected to primary site
Posted by tanya.gabe - 2009/02/10 11:29

It worked! Thanks so much! :)
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