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| am about to give up and ask for my money back!
Posted by superman - 2009/10/15 18:39

I am so lost, | have watched all the videos and have watched this one video so many times | can almost
repeat it word for word: http://tutorial.jms2win.info/jms12x/usersharing/index.html.

| can not get this to work, | need to share all users and Jomsocial user across all my sub domain names
and would like to share the entire forum from Kunena, | would like to share all the content from this
across the sub domain names as well as the content from jomsocial.

| would like to install Jreviews on all my sub domain names & Ad Agency 1.6 on all subs so customers
can advertise on my sub sites & make listings.

If some that know how to do this can help my | would be very grateful! | need someone that really is
confident in using this product.

| can set you up with passwords & stuff. What | need is you to setup one of my sub sites and | will mimic
the settings to the 13 sub sites | need.

Thank You! :unsure:

Re:l am about to give up and ask for my money back!
Posted by edwin2win - 2009/70/15 19:50

Can you give information on your environment.

Have you checked that your MySQL accept the sharing.

Do you use for example cPanel to define the permission of the MySQL user ?

As mentioned in the tutorial video CP-02 if you are using cPanel and if you don't have a dedicated server
on which you can grant yourself the permission of rhe MySQL user then you have to contact your
hosting provider to ask him increase the MySQL user permission.

Once you have all the MySQL permission to share the information, you can follow the video that you
make reference.

Probably you receive error message like "command denied to user" when you want to share the
extension (users, jomsocial, ...).

So the primary condition is to get a MySQL with the permission to "create view and show view".

If you want that we have a look on your server, you can order our billable suport on
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

If the error is "command denied to user", don't order our support because if you don't have a dedicated
server with for example WHM, we could not do anything.
You will have to contact your hosting provider to ask him increase your MySQL user privileges.
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Re:l am about to give up and ask for my money back!
Posted by superman - 2009/10/16 15:34

| am getting this; error message like "command denied to user" when you want to share the extension
(users, jomsocial, ...).

But | have ALL PRIVILEGES.
What should | do, | use Vexxhost.com
Here is what my ALL PRIVILEGES look like:

http://www.jms2win.com/images/fbfiles/images/cPanel_X_1255699907798.png

Re:l am about to give up and ask for my money back!
Posted by edwin2win - 2009/70/16 17:04

This is NOT true that you have all privileges are enabled.
We have written at many places that cPanel has a bug and that the "ALL PRIVILEGES" is not true.

As it is also repeated in the tutorial video CP-02 http://www.jms2win.com/tutorial#jms12x-CP-02 yuo
have to contact your hosting provider to ask him increase the MySQL user permission.

If you want to also report the bug to cPanel , here it is their link
http://bugzilla.cpanel.net/

The problem is related to cPanel the does not provide ALL PRIVILEGES correctly on MySQL 5.0.

So if you don't have your own server where you could use another tool to upgrade the permission then
you have to contact your hosting provder support to ask them grant your user permission with all the
privilieges (for MySQL 5.0).

If he does not want, you can contact other provider.

For example, we are also using www.godaddy.com that does not have such issue as they does not use
the cPanel. We also have www.ovh.com in france that does not have any problem and does not use
cPanel.

Probably there are other hosting companies that does not have any problem or provide the additional
support to grant the user privileges. This is the case of www.hostgator.com that use cPanel and grant
our user with all the privileges.

Here it is another post in our fourm where you will find our answer concerning this cPanel issue.
http://www.jms2win.com/forum?func=view&catid=26&id=1470

You will find the cPanel bug entry
http://bugzilla.cpanel.net/show_bug.cgi?id=4678
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