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Can reach back-end (please help)
Posted by Gazimaluke - 2010/03/22 14:59
_____________________________________

So I installed a new slave site. There was some problem with the admin I registered for it and stupidly I
started deleting the site manually instead of just deleting it in the component. This resulted in files in the
master site being deleted for some reason. So I uploaded the files from a backup I did yesterday. No the
front-end is on again, BUT I can't get to the back-end. When trying to reach it I get redirected to the
front-end. 

I know this is all my fault but why did files in the master site get deleted when I deleted the
multisites/sitename folder? And why can't I reach back-end? 

I'd be really happy if someone could help me with this so I can continue what I really want to do, install a
slave site.

============================================================================

Re: Can reach back-end (I made a misstake)
Posted by Gazimaluke - 2010/03/22 18:38
_____________________________________

I really need help with this. Developer should be able to tell me what goes wrong when one do this kind
of mistake.

============================================================================

Re: Can reach back-end (I made a misstake)
Posted by edwin2win - 2010/03/23 00:13
_____________________________________

I don't know how you have deleted the files and folders. 
Normally, you would have deleted Symbolic Links and not the master files and  
folders. 
As you did it manually, I don't know where you go in the directory and what  
you have done. 
I don't know which tool you have used. 
Did you use a SSH terminal or a FTP tool or something else. 
The delete of the original directory may be resulting of the tool you have  
used to delete the directory. 

I don't know if your "back-end" problem occurs on your master website or in  
the slave site. 

When you say that you reach the "front-end", which one. 
Are you redirected on the master "front-end" when you try to login in the  
slave site back-end. 
If this is the case, perhaps that the slave site is not defined. 

If you want that we investigate on your server, this is possible with our  
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billable support that you can order at 
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

============================================================================

Re: Can reach back-end (I made a misstake)
Posted by Gazimaluke - 2010/03/23 09:59
_____________________________________

I fixed it by uploading backup files :) The problem was not with tha slave back-end it was the master
back-end I couldn't login to. Thanks anyways :)

============================================================================

 2 / 2


