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Multisites Article Sharing problems
Posted by thirdhatch - 2012/05/09 01:0

Using Joomla 2.5.4

Installed Multisites and Multisites Article Sharing on the main site and then began installing the slave
site.

It is complex to make this all work and | am seeing several components, modules and plugins causing
problems along the way. But the main issue | am having is with the Multisites Article Sharing
components. It is not storing the category data when | edit the menu item and it is not following the
article ordering settings | am setting.

Is there a way | can get this thing to work?

Re: Multisites Article Sharing problems
Posted by edwin2win - 2012/05/09 14:47

Can you provide an exact copy of the settings that you are using to help us try reproducing what you are
describing.

This is not clear which values is not working.
Perhaps give a screenshot where you surround the parameter that you think is not working.

Re:Multisites Article Sharing problems
Posted by thirdhatch - 2012/05/09 16:43

| have attached a screenshot of the setting used to create the site. | will create a short video for you to
see exactly what is happening. It is difficult to explain in screen
shots.http://www.jms2win.com/images/fbfiles/images/tuffyeast_settings.png

Re:Multisites Article Sharing problems
Posted by thirdhatch - 2012/05/09 18:14

Please see this video to describe the problem visually.
http://www.tuffycentralflorida.com/jms-error
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Re:Multisites Article Sharing problems
Posted by edwin2win - 2012/05/10 13:02

Thank you very much for the video.

This will help us to try reproducing exactly the same things.

We will keep you posted here when we will be able to reproducting it.

Concerning the point of the "refresh" category when you edit the menu item, this is joomla compatibility

issue that is present in joomla 2.5.
We didn't yet found the difference between joomla 1.5 and 2.5 that cause this behavior.

Re:Multisites Article Sharing problems
Posted by thirdhatch - 2012/05/10 22:20

Thanks. The biggest issues for us are the "Read More" link going to error 500 and the sort order not
follow the correct rules. Once these are sorted out we will be very happy!

Re:Multisites Article Sharing problems
Posted by edwin2win - 2012/05/14 11:00

thirdhatch, thank you for your video that allowed me creating a similar environment that contain the error
that you reported.

As | have now an environment that contain this error, | can now investigate the reason and fix the issue.

Re:Multisites Article Sharing problems
Posted by thirdhatch - 2012/06/11 03:37

We are still seeing some strange sorting issues with the articles shared from the master site in Joomla
2.5. Anything you can do would be appreciated.

We sort our articles based on creation date but we are seeing strange sorting when we create a new
article with a creation date older than previous articles. The new article with the older creation date is
showing up at the top of the sort order. It seems like the sort order is ignoring the creation date in some
cases.

Thanks!
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Re:Multisites Article Sharing problems
Posted by edwin2win - 2012/06/11 15:39

Can you give me exactly the parameters that you setup for the ordering to allow me trying to reproduce
it.

Which menu item type did you selected with which parameters.

Is it in the joomla 2.5.4 features or category blog or category list all or category layout ?

At least give a screenshot that allow see the values that you used or better do a video that will help me
reproducing the same environment.

Do you have that for a specific menu type or all menu types.

Re:Multisites Article Sharing problems
Posted by thirdhatch - 2012/06/11 18:52

We use Category Blog.

You can take a look at the result | am getting here:
http://www.tuffyeastcolonial.com/ask-a-tech.html

| can't figure out how to attach an image so here is a link to the screenshot:
http://www.tuffyeastcolonial.com/images/eastcolonial/menu-config.jpg

Thanks!
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