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Permission error? JFolder::create: Path not in ope
Posted by alphabaron - 2010/01/25 10:23

This is what | want to achieve
- one mastersite (with a new db)
- 10 slave sites each on separate domains, but they should use the same db as the master site

My issues/questions:
1. Do | have to use jms-templates to achieve this? or can | simply create the slave sites at 'manage
sites' ?

2. If i simply create a slave site | get this error:
"JFolder::create: Path not in open_basedir paths
The deployed directory does not exists."

3.Is this a permission
Error? If yes what do | have to do?

4. If | activate ftp | get a different error: "JFTP::write: Bad response
Message: An error occures! The configuration file can not be openes/written!"

Is this a permission error? What permissions do | have to set for which folders?

Here the screenshot of my site config:
http://www.jms2win.com/images/fbfiles/images/site_config.JPG

Is there anything wrong with it?

I've read the manual and watched all tutorials, this brought me this far. Please help me so that | get to
the point where the normal joomla installer starts.

My config:

- unix

- symlink on

- ftp inactive

- joomla 1.5.15

- newest jms 1.2.19

- all patches for jms installed version 1.2.25
- everything ok in jms

Re: Permission error? JFolder::create: Path not in ope
Posted by edwin2win - 2010/01/25 11:05

1) YES you can create slave site without using the JMS templates.

2) "JFolder::create: Path not in open_basedir paths" means that your hosting server probably use the
"open_basedir" to describe the directory where you can access.

See your PHP info to check the value of the open_basedir.
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You can go in joomla / help /system info.

This means that you can only deploy slave sites in the directory listed in the open_basedir.
If you have full control on your server, you can also modify the "open_basedir" value or event remove its
values (no value) to give permission to your server access any directory.

3) YES this is a permission error related to your hosting server configuration that restrict the access to a
limited number of directories specified in the "open_basedir".

4) The FTP error is also a permission issue.
This means that the FTP login and password does not have the permission to write in the directory you
expect. Check also the FTP root path.

Perhaps you could start creating a slave site into a subdirectory of your master website as presented in
the video.

This should reduce your permission issue as you will be located into a subdirectory of your website (the
open_basedir should be OK for the subdirectory).

| have saw that you have deployed the slave site into a totally different directory than you master
website. So you have to check that you can create such totally independent directory. | suspect that you
make a mistake when defined /multisites directory. You have ask to be beside the /home directory.
When using subdirectory definition like presented in the tutorial video, frequently we are using deploy
directory = {site_dir}.

Re: Permission error? JFolder::create: Path not in ope
Posted by alphabaron - 2010/01/26 00:52

THANK YOU !!!

You cant imagine how happy | am now.

I've got it running through your tips. My error was not the open basedir (this is configured as the root of
my webserver - so no issues with that)

but it was the wrong path that | specified when creating a new slave site:

| created the slave site and used your variable "{site_id}":

So | used "multisites/{site_id}" as the delpoy directory - WRONG !!!

Correct is: "/{site_dir}"

So | forgot the / and | used the wrong variable. But now | get to the installer and everything works.
THANK YOU EDWIN!Hinuimm! :woohoo: :woohoo: :woohoo:
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