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server encountered an unexpected condition
Posted by timchowe - 2011/06/27 05:44

Hello,

| have installed the JMS component v1.2 successfully on a Joomla 1.6.3 site and | think | have correctly
setup the subdomain for the slave site to point to the same directory as the root of the master site.
However, when | go to the slave site, instead of getting a Joomla Installation page, | keep getting the
"500 Internal Server Error" title and the page simply shows the following message: "The server
encountered an unexpected condition which prevented it from fulfilling the request. The script had an
error or it did not produce any output. If there was an error, you should be able to see it in the error log."

After reading reports of similar issues on this forum it appears that | could have a permissions issue with
some files or directories on my host server. However, that is only speculation. Can you please tell me if
this is the issue? If so, which files and directories need to have the permissions modified. Currently,
most of the directories have the permissions set to 755 and the files are set to 644. If this is not the
issue, then can you please help me figure out why | don't get a Joomla Installation page when | go to the
slave site.

Thanks for your help!

Re: server encountered an unexpected condition
Posted by edwin2win - 2011/06/29 11:04

If you are using cPanel and have defined the slave site as a subdomain or addon domain using the
same root document as the master website, this can not be a permission issue as the document root is
the same.

So you should first verify your subdomain or addon domain that you setup in your HTTP Server
administration tool (ie: cPanel).

If you defined the slave site (domain or subdomain) in you server as using another "document root"
directory then you have to check that you have the correct "installation" directory created in this
"document root".

In JMS, you should have deployed the slave site into this "document root" directory.

To see how to proceed with subdomain, see the tutorial video CP-04 that show how to configure a
cPanel and setup Jms Multisite.
http://www.jms2win.com/en/tutorial#jms12x-CP-04

If you are using something else than cPanel, please mention it and detailled information on the
environment.
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Re: server encountered an unexpected condition
Posted by timchowe - 2011/06/30 17:46

Thank you for your prompt response.

| double checked my subdomain configuration and it seems to be fine but | was still getting the "500
Internal Server Error" so | tried to point my subdomain to a subdirectory of the root directory and then |
updated the "Deployed directory” setting in JMS for the slave site to the correct directory.

Now | see a Joomla Installation page when | go to the slave site but it has an error on it and it when |
click on the "next" link, nothing happens. Please see the attached screenshot image of the Joomla
Installation page.

Also, my host is iPage, www.ipage.com, Platform = Debian, MySQL Version = 5.0.91, Perl Version =
5.8.8, PHP Version = 5.2.2.

http://www.jms2win.com/images/fbfiles/images/ErrorOninstallSlaveSite1.jpg

Re: server encountered an unexpected condition
Posted by timchowe - 2011/07/01 21:50

Ok, | have managed to get everything working now. | returned the subdomain back to the root directory
and contacted my host's technical support and they increased the memory usage and account
privileges. Now | am able to get the Joomla Installation page to appear and work correctly on my slave
site! Yeah!

This is an awesome Joomla component!

Edwin, I've noticed that you do not have any specific directions for how to configure the
domain/subdomains on a website hosted by iPage. Would you like me to provide you with some simple
steps and screenshots of how to do this correctly on iPage so that you could post them on the "Tutorial"
section of the jms2win website?
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