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Kuena Forum Issues
Posted by overunder - 2011/01/18 15:17

Hi, wondering if the Kuena Forum will work properly with multi-sites? we have it installed and sharing
content with teh slave sites, but are having some problems.

1. can not share users/logins/passwords

2. Users can not edit their profiles

3. in the posting area, the row that displays "bold/italic/insertimage/etc..), just like this forum above, does
not display.

initially posting in the help kuena forum they told me to enable the Mtupgrade plugin. But i did that and it
did not fix the problem. then i got this sorta answer and am pretty much stumped. iloaded a fresh slave
site last night, with nothing but kuena and had the same issuess:

Replay from KUENA Forum

overunder: your problem is the what this discussion topic is all about. Irrespective of whether you have
enabled the System - Mtupgrade plugin - Mootools 1.2.4 by another name - you have something else on
your website that refuses to co-operate with the Javascript library and, effectively, hijacks the Mootools
Javascript code. Your task, therefore, is to find what causes this conflict and to eliminate it.

Kunena uses 3 Javascript libraries. How many Javascript libraries are you using?

The best way to start this process, for complete beginners, is to start with a simple basic test site (in
other words, Joomla 1.5.22 and Kunena 1.6.2 and nothing else) and make sure that those things work.
Then you can add all the other things. We get a lot of new users who start with Joomla, add a fancy
template, add a social network component, a flash video player, chat application software, background
music player, banner advertising, links to all kinds of things that may (or may not) have anything to do
with their business and load their sites will all these goodies ... and then they decide that, after all of this,
they want a discussion forum. So they load Kunena.

The best way for complete beginners to start is to decide, beforehand, what is the most important thing
that they want from their website.

The best way for beginners to look at what they need to do is to browse through this topic and look at
what other people have written in the past.

Are you using legacy more, for instance? Don't use it.
Are you using Rockettheme templates? Be aware of the special things that you need to do.

Are you using one of the several dozen Joomla extensions, reported here, that use Mootools 1.1? Don't
use them.

Typically, most problems that users have are caused by Joomla templates that were designed 2-3 years
ago, about 14 versions of Joomla ago, that won't work with anything much today and that are no longer
maintained by those who originally built them. No wonder these templates are free!
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Read Mootools 1.2.4. Provide us with a copy of your K 1.6. configuration report.

Re: Kuena Forum Issues
Posted by edwin2win - 2011/01/19 10:04

If your problem is related to MooTools then use the latest Joomla version 1.5.22 in which they have
implemented a system plugin called "mtupgrade”.
By default this plugin is not enabled and you have to enable it.

Also ensure that you have installed the kunena system plugin

Re: Kuena Forum Issues
Posted by overunder - 2011/01/23 16:53

problems 2 and 3 reside in the template, which we are looking at. something is conflicting with Kuena
and has nothing to do with any multi-site issue.

Problem 1, I still have no idea how to get around. WE need to be able to share Kuena Forum users, not
just the forum itself. can someone help how to do this?

www.oufishing.com is the master site
www.keystarponfishing.com is a test slave site

as you can see, the forums are being shared, but if you register in one, you can not use the same user
ID/PWD in the other. REALLY hoping there is a solution!

Re: Kuena Forum Issues
Posted by edwin2win - 2011/01/23 17:47

Verify the the "#__users" table is really shared and that you don't have tried to "share" the kunena forum
on a slave site that does not have the users shared.

If you have a look on the kunena shared pattern or in the JMS Template kunena sharing, you will find
that the Joomla users need to be shared.

Your description let supposed that you have shared partially kunena excluding the users and that you
decided to use the "JMS Tool" menu to share kunena on a website that does not already shared the
users.

So verify that all the required kunena shared table are effectivelly shared. | suspect this is not the case.
You can use the JMS Tool and the table panel to see the mysql tables definition and if the #__users is
share (an infinite symbol). If this is not the case, this mean that you have created a slave site that has
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specific users and not shared users.

Re: Kuena Forum Issues
Posted by overunder - 2011/01/24 18:24

this sounds like i'm moving in the right direction! thank you very much.

can you tell me how to create a slave site that shares users instead of having unique users? i will go
and try that immediately... i am pretty much a user, not a programmer, so looking at or modifying
databases, etc, pretty much over my head | think.

Re:Kuena Forum Issues
Posted by sahil - 2011/01/24 18:53

kuena is a fantastic extension..

Re: Kuena Forum Issues
Posted by overunder - 2011/01/24 21:32

it seems you are 100% correct. # users seems not to be shared, although the # kunena_users is
shared.

in the template/sharing we have selected to share joomla users as well as the kuena forum, but
something is clearly not working i guess.

not sure where we are going wrong...

Re: Kuena Forum Issues
Posted by edwin2win - 2011/01/24 22:33

If you have physical users, this mean that you originally created the slave site with independent users.
This is a decision the first time you created the slave site and can not be modified later.

So if you try to change the JMS Template rule to enable the sharing after you created the slave site, this
will not have any effect on the Joomla users that are created the first time you defined the slave.

The only way to get users share is to delete completely the slave site and clean all the DB table and
rebuild the slave from scratch.
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You can not convert existing independent users into shared users as the ID can be totally different.

Re: Kuena Forum Issues
Posted by overunder - 2011/01/25 16:16

| am aware that it has to be done initially... i deleted and re-installed the slave site, jsut to be sure. The
template has been set to "share" users from the beginning.... so something is not working properly.

Re: Kuena Forum Issues
Posted by edwin2win - 2011/01/25 18:57

No. It is not possible to JMS Multisites do change a shared table into a physical table.
So | can guarantee you that when you created the slave site, you decided to have a physical user table
and not have decided to shared the users.

Re: Kuena Forum Issues
Posted by overunder - 2011/01/25 22:43

ok...so how do i choose to share the users exactly? in my template the share user box is checked... but
it is not working that way.

maybe this helps..
http://www.oufishing.com/images/option=com_mul.jpg

http://www.oufishing.com/images/option=com_mul2.jpg
http://www.oufishing.com/images/option=com_mul3.jpg

Re: Kuena Forum Issues
Posted by edwin2win - 2011/01/25 22:50

The sharing of the user can only be decided when you created the slave site and not after.
Once a website is created, it is no more possible to convert a "standalone" users into shared users.

If you just have 1 or 2 users like the super admin (62) and perhaps a second user id 63, you could
perhaps try delete manually the users and rebuild the slave to create the sharing but when you already
have plenty of users, this is not possible.

You need to be sure that ALL the user ID present in both website are absolutely identical.
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When you have 2 different website that had created users (with their own users ID), then you can not
have a same user ID (X) that correspond to the same users in the other website.

Sharing the users is described in tutorial video 16 and must be decided when you create the slave site -
not later.

Re: Kuena Forum Issues
Posted by overunder - 2011/01/25 22:58

i understand the sharing has to be set from the beginning..that's what i am trying to do. this is a brand
new site and slave... i've deleted the slave, and re-installed, several times all ready, to test.

see my screen shot above...we have sharing set, but somethign is not working. under the "sharing" tab
in the website template we have selected to share joomla users, kuena, and virtuemart....

Where are we going wrong?

Re: Kuena Forum Issues
Posted by overunder - 2011/01/26 02:27

| was able to follow the video 16 instructions and create the share rule. this seems to have worked. now
the #_users tables are shared, including the # kuena_users table.

i can see the users in the control pannel for both the slave and master and can create new users in each
that show up in the other.

But here's the problem. | can not actually log onto the slave (joomla, or kuena) ???? it doesnt' take the
username/password.

now i know i'm close, but what gives now?

Re: Kuena Forum Issues
Posted by overunder - 2011/01/26 13:59

well, problem seems fixed. i switched computers and the log-ins started working. maybe something in
the cache?? anyway, i'm gonna call it good on this topic for the moment.

thank you.
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Re: Kuena Forum Issues
Posted by d8tabyte - 2011/01/26 14:32

Clearing the cache helped with my login issue as well - | will report this in the other thread that | posted.

6/6



