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Jomsocial User Sharing Not happening.
Posted by alan1987 - 2011/03/01 14:1

We shared entire jomsocial from Master site to Client Site. But We are not able to synchronize the User
between Master and Client.

The Users in Master is not available in Client site. Please advise on this as soon as possible.

We were able to share all other components successfully including jomsocial, But We are not able to
share users in between.

Please help in this!

Re: Jomsocial User Sharing Not happening.
Posted by edwin2win - 2011/03/01 23:27

Verify the tutorial video 16 that show you how to proceed.

The expected result is to have the MySQL table shared.

You can go in the "JMS Tool" menu and verify how the tables are created between the master and the
slave site.

If you have a link (infinite symbol) between the master and the slave site "# _users" table then you
should have the same info between the website.

What you are describing is that the table in the slave site is not a link but a physical table.
This is the reason why | suggest you to review the tutorial video 16 to help you see the expected result.
http://www.jms2win.com/en/tutorial#jms12x-16

If you have a physical copy of the "#__users" table and not a link, this mean that you didn't created the
slave site using a JMS Template rule that enable the sharing between the website.
In this case, review the creation of the slave site and the video should also help you.

Re: Jomsocial User Sharing Not happening.
Posted by alan1987 - 2011/03/03 14:22

| have a link (infinite symbol) between the master and the slave. But all other features of Jomsocial is
sharing. | mean groups are sharing and so on.

Only User sharing is not happening. | thoroughly followed the Video 16 tutorial, | am using template rule.
Still only user sharing is not happening.
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Re: Jomsocial User Sharing Not happening.
Posted by edwin2win - 2011/03/03 19:17

This is not consistent.

If you have the "# _users" shared, when you are creating a users in a website, you should find it into the
other websites.

Perhaps the link make reference to another DB or table prefix.

Put the cursor over the link symbol to verify the reference to the DB / table prefix where the table is
shared.
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