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Docman Problems
Posted by DaveC - 2011/06/27 22:21

| hope someone can give some hints. | am having a strange issue with Docman on the front end.

If I go into the admin section and check the docman configuration all is well and it reads the configuration
for the specific site. When | set everything up to allow guest the ability to download a file from the front
end the file is not found. When | add a bit of debug code | can see that it is looking for the file in the
default configuration, not the site specific.

Any ideas?

Re: Docman Problems
Posted by edwin2win - 2011/06/29 11:19

Which version of DocMan are you using ?

Re:Docman Problems
Posted by DaveC - 2011/06/30 03:32

Hi Edwin

Installed version : DOCman v1.5.10 more specifically docman-v1.5.10.r1430

Re:Docman Problems
Posted by edwin2win - 2011/06/30 11:35

The latest that | have reviewed is the 1.5.8.

Would you please send me this version in the attachment of an email.
| will try reproducing the behavior that you described.

See "contact us" for the email.

Re:Docman Problems
Posted by DaveC - 2011/06/30 16:09

Hi Edwin,
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It's in the mail

Re:Docman Problems
Posted by edwin2win - 2011/07/03 11:42

Email received.
| will try reproducing it.

Re:Docman Problems
Posted by edwin2win - 2011/07/06 17:18

| didn't find any problem.
All | can suggest is that you verify that you have correctly installed the Jms Multisite patches for
DocMan.

If this is the case, verify the URL that you are using to get access on the file.

Perhaps you misspelled it and that make the domain not identied as a slave.

When a domain does not match exactly the domains defined in Jms multisite then the master website is
displayed.

Re:Docman Problems
Posted by DaveC - 2011/07/11 18:54

Thanks for checking into this for me Edwin. It looks like the issue is for some reason the constant is not
being defined for the front end. It is only the front end and that is the weird part.

Can you tell me where you define the multisites constant for the from end? Is it different then for the
back end?

Re:Docman Problems
Posted by edwin2win - 2011/07/11 19:05

First if you have defined domains or subdomain with specific directories for each website then the
constant is event not required as you should be in the "document root" directory of your websites.

If you are sharing the same "document root" for different domain or subdomain then the
"MULTISITES_ID" is the result of a computation when you have an exact matching with a domain name
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defined in the slave site.
When the domain does not match, this is the master website that is displayed.

So you probably not have defined the slave site correctly and you probably not spelled it correctly.

If you want that | have a look on your server, this is possible with our billable support that you can order
at

http://www.jms2win.com/en/joomla-multisite ?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1
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