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Sobi2

Posted by carmenswart - 2011/07/10 15:58

Hi Edwin,

| have JMS installed with the following config:

1 . Master Site (Head Office)

1.1 Reseller Website ( All content changes here & template)
1.1.1 Reseller Websites that copy 1.1

| have installed Sobi2 on 1.1 and added data.

Now when | add the sobi menu item to a site under 1.1 the data shows correctly, but the moment you
click the title of the entry it takes you back to the reseller website.

| would like it to stay with the site?

Here are the web addresses:

The content is added here:
http://snipurl.com/products_reseller

And the child website uses the above template
http://snipurl.com/products_7474

Please help!

Re: Sobi2

Posted by edwin2win - 2011/07/11 19:00

Sorry but with your descriptions, | am not have to see where | have to click to see the problem.

This is not clear.
Give a better detailled description and potentially screenshot where you surround the place where to
click.

Re: Sobi2

Posted by carmenswart - 2011/07/15 08:08

Hi Edwin,

On this website http://reseller.ubuntuconnect.co.za/index.php?option=com_sobi2&Itemid=40, which is
where all the sobi data is kept....

If you hover over the heading of each sobi product it gives a link to the child website and if you click it, it
takes you out of the reseller website to the child website....

| need each child website to use the sobi data, but reflect its own website....
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Re:Sobi2

Posted by carmenswart - 2011/08/14 15:48

Hi Edwin,

| am really struggling with sobipro sharing....

This is what | have done so far...

1. Created new joomla 1.7 website

. Installed JMS

. Created Master Template

. Created website from master template called resellersa

. Created share_resellersa template

. Created website from share reseller template called 1024.

. Installed SobiPro as an extension in the master website

. Installed SobiPro as an extension in the reseller sa website

. Shared sobipro in the child website (1024). This is so that any new data | add in the reseller website
will reflect in the child websites.

10. But my issue is that the category url links seem to be updating the last website that accessed the
sobipro directory.

11. | have added some screen shots.

12. My objective is to have one sobi directory where | add all the content and categories. And to have
many child websits that view this same data within their own url.

O© 0O NOOTLHA~ WN

Your assistance is much appreciated.
Carmen

Re:Sobi2

Posted by edwin2win - 2011/08/14 18:05

| don't know the reason.

If you want that | have a look on your environment and try debugging what is happening with your URL,
this is possible with our billable support that you can order at
http://www.jms2win.com/en/joomla-multisite ?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

Re:Sobi2

Posted by carmenswart - 2011/08/15 07:24

Morning Edwin,

Could you perhaps point me in the right direction on how this would normally be setup? | dont mind
paying for the support but would like to have at least tried everything first?
Your help is appreciated...
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Regards Carmen

Re:Sobi2

Posted by edwin2win - 2011/08/15 09:42

Try using a debugger to make a diagnosis of the page built.

Once you have identified a pattern in the page generated that can be a div ID or div class, ... then try find
in all sources of SOBI2, the sources file that is in charge to build the content section that is wrong for
you.

Once you have identified the source, you can try understand the reason why it does not work as you
expect.

Re:Sobi2

Posted by carmenswart - 2011/08/16 07:39

Hi Edwin,

| seems have fixed this issue. | disabled all of the cache options in Sobi and all the slave websites now
seem to work. | will let you know if this does not solve the issue.

Regards

Carmen

Re:Sobi2

Posted by phleum - 2011/10/27 08:21

Thanks for posting. | hadn't thought to clear the cache- and this solved a really annoying problem I've
had for a while. Browsing through the directory was almost psychodellic as the websites seemingly
randomly changed in the background fro click to click.

Thanks!
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