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Community builder and captcha
Posted by grageot - 2012/01/25 20:39

Hello !

| use JOOMLA 1.73 and Multisite 1.2

| want to share the Community Builder componant. Installed in the master site, it is correctly shared with
the slave sites.

| have installed in CB (with CB panel) the internal plugin "captcha" with the CB login plugin.

The image captcha is visible in the master site but not in the slave sites, and only the position of the
image and the title of image (in fact it is not an image but a PHP file). The image of the sound capability
is visible.

Let see the 2 images of master and slave site
http://www.jms2win.com/images/fbfiles/images/captcha_in_CB_register_page _ slave_site.JPG

Re: Community builder and captcha
Posted by edwin2win - 2012/01/26 13:31

Several possible reason to that:

- The URL to the image is wrong - So verify the URL used for the image

- You have a specific images directory for the slave site and then the image is not correctly saved there
- Or there is a bug in the captcha plugin that does not reply and provide the correct image path.

You can send us the CB captcha plugin and we will try to have a look in their code but if this is a bug in
the captcha plugin, it would be better to report the issue to CB.

Re: CommunitX builder and captcha
Posted by grageot - 2012/01/27 10:56

Thanks for the response
The capcha plugin for CB is attached
I'll have a look to CB forum too

Re: Community builder and captcha
Posted by edwin2win - 2012/01/28 09:33

Sorry, | don't see any attachement.
Send us the extension in the attachement of an email.
See contact us.
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Re: Communitg builder and captcha
Posted by grageot - 2012/01/31 21:06

| have sent to you the installation CB captcha file attached to Email.
Community Builder answer that they doesn't know JMS2 and have any solution.
Can | hope a solution from you ?

Re: Community builder and captcha
Posted by erentaltools - 2012/02/09 18:00

| too am having this problem with captcha not showing up correctly in CB. Any update on this? Thanks
again for the great component

Re: Community builder and captcha
Posted by erentaltools - 2012/02/09 18:10

| found a workaround. Go to the captcha plugin options in CB and click:
Captcha images and sound mode: ->Joomla's index.php

Re: Community builder and captcha
Posted by edwin2win - 2012/02/10 19:05

| will post a message here if | found something for that.
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