
JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 2 July, 2025, 20:08

Password not changed on admin during slave create
Posted by djdesjardins - 2012/02/14 06:12
_____________________________________

Following Configuration: 
Multisite - 1.2.75 
Patches - 1.2.77 
Joomla - 2.5.1 
php - 5.3.10 
Steps: 
When I created the template I selected a user as the Admin, that user had administrator rights 
Used the template to create a new slave site 
Changed the email address and password for the user during the slave site creation 
Both the email & the password were still the original in the new slave site 
BUT the email and password changed on the user in the master site's database 

Tested this on back end only.

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/02/16 21:44
_____________________________________

As you can read in another post where we replied to a similar question, the update is performed on the
"admin user" that you have selected and if you didn't selected any user, the update is performed on the
first "Super Admin" user that is find in the DB. 

So select an "admin user" on which you want that the new login, email, password is applied.

============================================================================

Re: Password not changed on admin during slave create
Posted by djdesjardins - 2012/02/18 18:57
_____________________________________

I did select an admin. I specifically created an admin user to use for this testing and selected in the
template that I used.  I verified this multiple times on 1.2.75 and it consistently did not work as described
below.  

I'd select the admin in the template 
When I created the slave site the users would be identical to how the "were" in the master site before the
slave creation even though I changed the email and password. 
After the slave creation, the admin user selected during the slave creation on the "MASTER" site
changed to the new email & password 

After I upgraded to 1.2.76 it updated the email and password on both the slave site AND the master site 

I don't think the change on the master site is expected. 
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This is all being done from the backend

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/02/19 12:29
_____________________________________

I will try reproducing what you described.

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/02/19 13:40
_____________________________________

I confirm that I am able to reproduce it on joomla 2.5.1 as described in your post. 
So now, I can investigate it and fix it.

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/02/19 14:03
_____________________________________

We fixed it and this will be available in the next release JMS 1.2.77

============================================================================

Re:Password not changed on admin during slave create
Posted by joekker - 2012/02/19 15:39
_____________________________________

Hi, 

I have just faced the issue today as well. 
I would like to add, that not only of the frontend rewrite of the admin e-mail and password works, but
neither if you set up the template "New admin login", "New admin email", etc. 

When do you plan the next release of 1.2.77? 

Best regards 

Jozsef

============================================================================

Re:Password not changed on admin during slave create
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Posted by edwin2win - 2012/02/19 16:20
_____________________________________

In the coming days. 
I try to group several things in the next package.

============================================================================

Re:Password not changed on admin during slave create
Posted by joekker - 2012/02/19 16:26
_____________________________________

Thank you for your answer! 
Would you please make a post here if ready, to let us know about it? 
Thank you! 

Jozsef

============================================================================

Re: Password not changed on admin during slave create
Posted by djdesjardins - 2012/02/20 00:36
_____________________________________

Cool, thanks

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/02/20 17:14
_____________________________________

The JMS 1.2.77 is available and you can get the latest version. 
See FAQ 
http://www.jms2win.com/en/faq/faq-joomla-multi-sites#cat-122

============================================================================

Re: Password not changed on admin during slave create
Posted by joekker - 2012/02/29 16:19
_____________________________________

Dear Edwin, 

I think this topic carries on, as password is changing when the user gives on the frontend, but I would
like utilize the option provided in the template, where I can give: 
-New Admin full user name    
-New Admin user login 
-New Admin email address 
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-New Admin password 

I think if I fill these fields with variables as you see on the attached image, then there is no need to force
the user to give any of these information. I think the new slave site's administration user should change
to the user who created the slave site on the frontend. Am I wrong? 

I tried to fill the template that way, that I have left ful user name and user login empty and only gave
{user_email} and {user_psw}. This way, I guess the site administrator names should remain, but the
password and email should chnage to the user, who created the site on the frontend.  

If I am wrong, what are these fields for? If I am right, then I think there is a bug here. 

I would be happy if you would answer this topic of mine as well. 

Thank you! 

Jozsef

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/03/01 11:54
_____________________________________

You mentioned an attached image but I don't see it. 

Which are the value that you assigned in the JMS Template rule. 
Don't forget that you have to select an "Admin User" that you didn't listed. 
If you don't select the "Admin User" where you want to have a new full name, new login, new email
address, new paasword, in this case, this update the first Super Admin present in your website. 

The value does NOT change the user who created the website but change the selected "Admin User"
that you defined.

============================================================================

Re: Password not changed on admin during slave create
Posted by joekker - 2012/03/01 12:14
_____________________________________

Dear Edwin, 

I udnerstand the process, so of course I hae defined the admin user as well. That's why it works when
the user who creates the site has the opition (allowed in the menu) to change admin e-mail and
password. It works well. 

But if i disallow to change admin password and email in the menu, and I want to let to create it via the
template rule, it doesn't change. 
It seems that I have forgotten to attache the template setuop image, so I do it now. You can see on the
template how I do it. 
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Regards 

Jozsef 

image file was too large, so attached again 
http://www.jms2win.com/images/fbfiles/images/Frontend_Creation_Template.png

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/03/01 12:58
_____________________________________

JMS always change a user. 
When you don't select any admin user, JMS use the default rule that consists to update the first Super
Admin user. 
So it changes something but probably not the one that you want. 

In your screenshot, it seems that you set an "Admin User". 

I also notice that your path to image folder and path to media folder seems to be wrong. 
You have to use relative path and not full path. 
Are you using the latest JMS version ?

============================================================================

Re: Password not changed on admin during slave create
Posted by joekker - 2012/03/01 13:15
_____________________________________

Yes, I do. Just a week befor purchased the latest version as well. 
The user I set is an Administrator (not Super Admin) as it was in your tutorial. 

What is the difference using a realtive path or an absolute path?  
They are not pointing to the same directory in this case for example?

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/03/03 13:58
_____________________________________

The difference between absolute path and relative path is that in case of the absolute path, this start
from the root directory of your disk ( / ) 
In case of a relative path, this start from the current directory - So relative to your deployed directory. 

Concerning the Admininstrator user selected, the parameters that are defined in the JMS templates are
used as default value to fill the new admin values. 
They are used when there is nothing entered in the front-end.
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============================================================================

Re: Password not changed on admin during slave create
Posted by joekker - 2012/03/03 16:43
_____________________________________

Dear Edwin, 

exactly that is what I am saying, the new administrator parameters should be used when there is nothing
entered in the frontend. As I have written earlier, I have DISABLED providing admin e-mail and
password at frontend. See:  
But if i disallow to change admin password and email in the menu, and I want to let to create it via the
template rule, it doesn't change. 

That is the problem. No admin e-mail and password is given at the frontend (as disabled), but the
template provided options don't do their job. 

Regards 

Jozsef

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/03/05 10:12
_____________________________________

Sorry but I am not able to reproduce this case. 
If you want that I have a look on your server, this is possible with our billable support that you can order
at 
http://www.jms2win.com/en/joomla-multisite?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

============================================================================

Re: Password not changed on admin during slave create
Posted by joekker - 2012/03/06 12:30
_____________________________________

No, I don't want to have you to look at my site for your billable support. 
But I want fixing existing bugs and clear documentation. That is what I want. 
Neither I want you give anyone my FTP access. 

The "password and e-mail not changing" issue exists, that is what this topic is about. You solved a part
of it, as it works if new admin e-mail and password are given in the frontend. It works for me as well. But
if I give rules in template as in my earlier attached image, it doesn't work. 

On the attached image earlier you can check whether I have given any wrong parameters for
user/email/password or not. I guess I didn't.  
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If you cannot reproduce the issue, please make a tutorial about it, what is the way right doing it, if I make
wrong something. It will be useful for others as well. You should show me how your product work not me
finding it out, then asking whether it is good or not. 
Making a clear documentation is your obligation as getting it is my right. I don't think that Joomla
software development is an exeptions in EU consumer protection regulations concerning having or
missing users manual. 

I wasted many days because of your missing documentation and getting angry you are asking me
paying because of your deficiencies. You are a EU citizen, your company is in the EU, how do you dare
asking me paying for support meanwhile your missing documentation doesn't fulfill any EU consumer
law regulations? 

Jozsef

============================================================================

Re: Password not changed on admin during slave create
Posted by edwin2win - 2012/03/07 18:52
_____________________________________

As I am not able to reproduce it, I can just suggest that you debug yourself and try identifying the reason.

I remember that the extension is delivered under GNU/GPL and that you have all the sources in clear in
case where you need to modify it or debug it. 
GNU/GPL also mean that the application is delivered AS IS and without any comitment. 
Here it is remember the GNU/GPL 
http://www.jms2win.com/media/LICENSE.txt 

We respect perfectly the european law.  
The price corresponds to the fee for the download and a free support is provided via this forum.

============================================================================
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