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Followed all the instructions but SSI doesn't work
Posted by avizzzy - 2013/05/22 16:45
_____________________________________

Hello there, 

I have two websites such as, 

www.domain.com 
sub.domain.com 

I am not using the multisites component so i made views on sub.domain.com site which retrieves
__user* and __session tables from www.domain.com 

I did also replace the secret key with www.domain.com on sub.domain.com 

I have installed and enabled the plugin on both sites. 

SSI active for the - Both 
Action - selected domains 
Domains - none 
Free additional domain - www.domain.com 
sub.domain.com 

Ping protocol - Current site 

These are the settings on both sites, im sure adding the same domains in both places would not matter
as self pinging is ignored. 

I tried the troubleshoot method and both sites return true. 

Unfortunately i am not logged into one site if i log into the other. Sometimes it would not simply let me
log in at all and returns "session expired " 

would appreciate some help/advice

============================================================================

Re: Followed all the instructions but SSI doesn't work
Posted by edwin2win - 2013/05/23 19:08
_____________________________________

You mentioned that you enabled the debugging as mentioned in the troubleshooting. 

Did you verified in both sites that they are OK. 
As you have a kind of ping/pong, you can perhaps have success in one direction and fail in the other
direction. In this case this may logout. 

So verify step by step each connection in each direction. 
You can just disable the plugin on the other side to verify one direction at a time.

 1 / 2



JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 27 February, 2026, 23:31

============================================================================

Re: Followed all the instructions but SSI doesn't work
Posted by avizzzy - 2013/05/23 21:55
_____________________________________

I just verified it by disabling the plugin in one end and logged into the site.  

the link in the script returns true, but i am not logged into the other site. its the same on both sites. 

and also apache suhosin module is disabled.  

i am really not sure what the issue is here.

============================================================================

Re: Followed all the instructions but SSI doesn't work
Posted by edwin2win - 2013/05/27 11:46
_____________________________________

This is a problem of setup but I don't know what is wrong. 

Verify that you use the same secret value in all the websites (configuration.php) or that you have
specified the secret to each domain defined in the plugin.

============================================================================

Re: Followed all the instructions but SSI doesn't work
Posted by avizzzy - 2013/07/12 17:19
_____________________________________

I really have no idea what is wrong with it. been stuck with for more than a month now. 

I have done it in a way it was instructed.  

Could you please have a look ?

============================================================================

Re: Followed all the instructions but SSI doesn't work
Posted by edwin2win - 2013/07/15 17:18
_____________________________________

Yes we can have a look with our billable support that you can order at 
https://www.jms2win.com/en/joomla-multisite?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

============================================================================
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