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Installation of slaves site
Posted by luca_boccacci - 2014/07/08 16:14

hi,

i have to create a slaves sites and use the templates that i import into the master sites.

| created a template but there isn't the installazion folder, so when i create the manage site, i have this
error:

No configuration file found and no installation code available. Exiting...

what can i do?

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/09 14:46

someone help me?

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/11 17:22

i try to installation the slave site with fresh slave, with default language and a selected home and
template.

But i have a white page..The permissions are ok.

What can i do?

Re: Installation of slaves site
Posted by edwin2win - 2014/07/13 13:33

The message "No configuration file foundand no installatio code available" means that in the directory
that is executed from your slave site, you don't have any "configuration.php" file or "/installation"
directory to let the slave site starts the "Joomla Web Installer".

What | suggest is to start verifying the location where must be defined your slave site.

You can do that with the tutorial video 7 (hello.php) that you put in the root of your slave site directory.
When you are sure executing the http://yourslave.com/hello.php

you will see the document root (or folder) where must be deployed the slave site.

Go in JMS and verify your "folder deployment " field to ensure that you have correctly defined the place
where the slave site must be deployed.
Ensure that you have a "green (or blue)" message that tells you this is OK.
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After that, when you have "no configuration.php" file, you must have the /installation directory that must
be present in the slave site to let you runing the "Joomla Web Installer".

Also verify that you have installed the JMS patches that should restore the /installation directory in your
master in case where you would deleted it.

A white page, as you can read plenty of time in the forum, is the syptom of a PHP fatal error.

To know the reason, you need to search for your "error_log" file or similar to get more info.

If you don't find any record in the "error_log", sometime, enable the Joomla debug mode may provide
more info.

Also try to disable the "default language" to see if that would be related.
If yes, can you give us the Joomla version and JMS version that you are using to try reproducing it.

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/14 14:53

hi,

now i have this root...

Master site with configuration.php and other folder without installation folder.

There is multisites folder into it, there are more files(symbolic link and folder like template) and in the
multisites there is the folder of my slave sites. Into slave sites there are config_multisites.php e
index.html

I insert my hello.php in the root of slave site..(master site/multisites/slave site/hrllo.php) and i read it.
My joomla version is 3.3.1 multisites version is 1.3.32 - basic

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/17 11:59

please i can't wait a week for every answer..
help me

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/23 12:41

i'm waiting for someone help me

Re: Installation of slaves site

2/4



JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 21 March, 2026, 10:34

Posted by luca_boccacci - 2014/07/24 16:50

if i don't have the installation folder in the master site, how could i install the slave?
the installation folder is deleted when i installed joomla 3.x
Please, again, help me..i bought this component i'd like to have some support

Re: Installation of slaves site
Posted by edwin2win - 2014/07/28 11:52

We reply in the forum when we have available time.

Sorry but the priority is given to billable support.

If you want a faster reply, you can buy our support at

https://www.jms2win.com/en/joomla-multisite ?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

So if the slave site URL is the
mastersite/multisites/slavesite/hello.php

then, you need to verify in this directory that you have a "configuration.php" or at least a /installation
directory.

If none are there then you will have the message "no configuration or no installation directory".

If you don't have the "/installation" in the master then it is impossible to have the /installation in the slave
site as the slave site needs to create a symbolic link on the /installation directory present in the master.

Normally, when you go in JMS, you should see that the patches are not installed.
This message is displayed when the /installation directory is missing or other patches.

If you didn't installed the JMS patches then you didn't restored the /installation directory.
You can also restore the /installation directory from the original joomla zip file.

So go in the JMS "check patches" menu to verify that you have installed the patches that include the
restore of the /installation directory

Re: Installation of slaves site
Posted by luca_boccacci - 2014/07/28 15:14

hi,

thanks for help.

Now the slave site installation is ok.

But if i select a particular template( this template is beeb installed in the master site) when i install a fresh
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slave multisites, i didn't have this template but only the default joomla template.
Why?

Re: Installation of slaves site
Posted by edwin2win - 2014/08/11 09:27

This depends on the Joomla version.
In Joomla 1.5, Joomla display the list of available templates based on the physical directories present in
the /templates directory.

In Joomla 1.6 or higher, Joomla use the content of a table into the DB to display the list of templates. So
when you create a fresh slave site, you restart with the default Joomla DB content that just contain the
default joomla template.

In Joomla 2.5 or higher, you can go in the Joomla extension manager / discover menu to discover the
extension that are present on the disk and that you want to install in the DB.

You can also use the JMS tool menu to install the templates in the slave site from the master.
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