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Yootheme Zoo problem PHP error
Posted by dalusoha - 2013/04/10 03:58

| know the "path" problem of Yootheme and have installed the patch for Yootheme
(plgMultisitesPatchesYoothemesWARPS5_6_V1.1.14 ), but when i installed zoo component (version
3.0.11) yesterday, it still show php error :

"PHP Fatal error: Class 'systemHelper' not found in
/homed/twlizar1/public_html/97/administrator/components/com_zoo/framework/classes/app.php on line
162"

and all the slave sites became blank. it returned to normal after removing Zoo component.

Please tell me how to resolve it.

By the way, the patch seemed not successfully patch the zoo component, because when i use "check
patches" in the control panel, the "administrator/components/com_zoo/framework/helpers/path.php"
show not OK. but after i click the "install" button, all the other files became "not OK" (which showed "OK"

already before).

| think there is a problem for the Yootheme patch 1.1.14 to patch the newest Zoo component. Can you
fix this ?

a paid user

Re: Yootheme Zoo problem PHP error
Posted by edwin2win - 2013/04/10 11:28

| will cross-check

Re: Yootheme Zoo problem PHP error
Posted by dalusoha - 2013/04/10 11:36

Thanks
| am waiting for your kindly reply.

Re: Yootheme Zoo problem PHP error
Posted by edwin2win - 2013/04/10 15:16

| have cross-checked and confirm the issue under linux. It works on Windows.
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That was due to 2 file name that was case sensitive and not spelled correctly under Linux.

This is fixed in the Yoothemes patch version 1.1.15.
See FAQ for the procedure to get the latest version
https://www.jms2win.com/en/fag/fag-joomla-multi-sites#cat-122

Re: Yootheme Zoo problem PHP error
Posted by dalusoha - 2013/04/10 15:32

Thanks Edwin2win, you have done to me a great faovr. It works !
Thanks for your marvelous service.
You are always top one in joomla society. M

Re: Yootheme Zoo problem PHP error
Posted by ufficio.acquisti@clio.it - 2013/05/27 12:23

| have exaclty the same problem with patch version 1.1.15.

I've already a joomla version with zoo and all components installed (our master site).

On it I've installed JMS (with Yootheme patch) and then I've created a slave site using "replic Master
domain" or "replic Master subdomain” templates.

Can you help me?

Thanks.

Monica.
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