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Front-end, back-end display problems
Posted by andre.mello - 2013/05/10 16:42
_____________________________________

Hi! 

I´m trying to figure out why some of my installed components had their names changed in the slave site
and in the slave site administrator. So far I´ve not found any solution. I apreciate any help! 

back-end: 
http://imageshack.us/photo/my-images/545/screen01k.jpg/ 

front-end: 
http://imageshack.us/photo/my-images/33/screen02rt.jpg/
http://www.jms2win.com/images/fbfiles/images/screen01.jpg

============================================================================

Re: Front-end, back-end display problems
Posted by edwin2win - 2013/05/10 18:10
_____________________________________

The reason is that you have a problem with language files. 

Perhaps that they are not installed. 

When an extension is installed, normally it should contain the language file that must be deployed by the
extension manager. 

The words that you can see are the named used by the extension and that are not translated by their
real text. 
So you have to search why is language file is not found. 

in general, in the back-end you should find the language files into  
/administrator/language/en-GB/  
/administrator/language/en-GB/en-GB.com_phocadownload.ini 

In the front-end the language path is  
/language/en-GB/en-GB.com_phocadownload.ini

============================================================================

Re: Front-end, back-end display problems
Posted by andre.mello - 2013/05/13 14:39
_____________________________________

I checked for the mentioned files and they´re in the right place. I don´t know if this helps, but when I open
the administrator for the main site, the translation works fine for every component I have installed. The
problem happens only for any slave site administrator.
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Re: Front-end, back-end display problems
Posted by edwin2win - 2013/05/16 07:22
_____________________________________

Sorry but I can not tell you more. 

If you want that I have a look on your environment to try help you identifying the origin of this problem,
this is still possible with our billable support that you can order at 
https://www.jms2win.com/en/joomla-multisite?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1
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