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Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/09/11 19:08
_____________________________________

Hi,  
i have the Autotweet NG Pro extension and would like to use it on slave sites - but in backend, on slave
sites, there are no additional fields popping up - in the main site it does show the fields... 

there is another thread on Autotweet NG Pro and it was solved but i am not sure this is the same reason
here. 

any help appreciated 
many thanks 
Michael

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/09/12 16:09
_____________________________________

I don't know and as you didn't provided the link to the other thread, I can not see what you mean. 

Send me the "Autotwee NO Pro" that you are using in the attachemetn of an email. 
The version that I have is 3.10 (december 2009) 
See contact us for the email info 
https://www.jms2win.com/en/contact-us

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/09/12 16:58
_____________________________________

Sent you the component by email... 

Also i am now curious if it is my template or multisites that makes the 
JoomlaWorks 'AllVideos' Plugin v4.5.0 for Joomla plugin not working anymore - any idea?

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/09/17 19:51
_____________________________________

I have installed the AutoTweet version 6.6 that you have sent to me by email. 

You have different method to install an extension 
1) Use the JMS tool menu that consists in the installation of the MySQL tables required by extension. So
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the extension must be defined in the JMS tool 

2) Use the Joomla extension / discover menu from the back-end of the slave site. 
This will launch the equivalent of the extension manager / install except that the code is already present
in the website. 

3) Re-install the extension from the back-end of the slave site. 
When you re-install an extension from the slave site, in fact this overwrite the PHP code present in the
master. JMS verify that you are installing the same version of the extension before that joomla proceed
with the installation. 

In my case, I have used the method (3) to ensure that all the required module and plugins are also
installed. 

If you still have problem, can you describe in detail the procedure that you use to perform the installation
and also provide screenshot with the errors that you encouter.

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/09/19 07:08
_____________________________________

Hi, 

I know these methods, and i used number 3 also. 
Now i also tried number 2 
and i think i also have tried number 1 when trying to get the component to work. 

the problem is that i can not create a Channel. 
Reproducing the problem: 
- Please install the component and go in the slave site 
- then go to Autotweet>Channels 
- then add a NEW channel 
- select the type and if you select facebook, on the right side, there should be configuration options
appearing - like App secret, use own fb app,... but nothing changes and without this appearing, it is not
possible to set up a Channel. 

Channels can be set up in the master site, but not in slave sites... 

thanks!

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/09/25 11:58
_____________________________________

I have tried reproducing what you described and I am not able to have the "configuration" on the right as
you explained. 
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I have the error in the master due to Javascript that has error in Autotweet. 

I have tried with Firefox and Chrome. 

In chrome, I don't see the error but I don't have any chanel type availableon the right. 
And the "select type" on the left is also empty. 

Sorry but as long as I don't have anything reproducable on a standalone joomla that is working, I can not
compare with a slave site and a potential javascript file missing (with wrong path in the slave site - that is
a potential common error that may explain the behavior that you are describing).

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/09/25 12:11
_____________________________________

hmm... 
but on standalone joomla it works - i just set it up on another standalone joomla... selecting a channel on
the left, the configration pops up on the right...

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/09/25 12:23
_____________________________________

Which Joomla version do you used ? 
Is there something to configure in Auto Tweet after the install ? 

Give full detailled installation procedure to help reproducing it.

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/10/01 19:59
_____________________________________

Hi Edwin, 

Joomla 2.5.14 
Thanks for coming back to me by email, but it still doesn't work. 

As i just emailed you, i think maybe the cause is the ExTLY framework which is listed as library in
extension manager and is not visible in the slave site. 

I can not copy/share that to the slave sites… and it is not present in the slave sites… it gets installed with
the component…but installing the component in the slave site doesn't install the framework. 
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When installing the component on the slave site it says that the framework is “already up to date” but
checking in the manager, it is not present. 
How can this be shared? 

Other question: Do those autotweet components need definitions too to be shared properly? Or are
those definitiions in the current version already?

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/10/07 11:17
_____________________________________

First, you used the word "shared" that let me suppose that you expect to have MySQL table shared
between slave site 
but you also mentioned this is a "framework" plugin that let me suppose that this plugin does not own
any MySQL table that you would like to share. 

Second, you mentioned that it is present in the list of extension manager. 
Can you provide a screenshot and surround the place where this extension is defined. 
Is this an "administrator" (back-end) plugin that would be "core" of Joomla ? 
As there is no screenshot, I don't know if this is a normal plugin or core(admin) plugin. 

Put screenshot on each in your master with the JMS tool to show the plugin.

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by rossi256 - 2013/10/07 12:15
_____________________________________

not sure i understand all your questions fully but: 

- i sent you Autotweet - it has installed that "framework" library in your installation too. 
- it is not a joomla core /admin plugin... 
- find it going to EXTENSIONS>Manager > MANAGE - search for "extly" 
- i don't know if that has mysql tables sorry... 

- the "extly framework library" is present in master, but not in slave (although autotweet was installed and
copied and all to the slave sites (tried all 3 possibilities). 

here screenshots: 
master:    
slave:

============================================================================

Re: Autotweet NG Pro on slave sites
Posted by edwin2win - 2013/10/13 14:47
_____________________________________
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This is a front-end LIBRARY. (not a component, module, or plugin). 
So, go in the back-end of the slave site and use the extension manager / discover to install the library.

============================================================================
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