JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 27 February, 2026, 18:04

Error in zoo component while using Multisites
Posted by ashishjoomdev - 2013/10/05 01:32

Hello All,

| am facing a very typical type problem. Please help me to solved out.
| am using Multisites in my joomla 2.5 site, also using zoo component. When | am using zoo component
in main site then its working well. After making its slave site all other components are working well
except zoo. It is showing the following error

Fatal error: Class 'systemHelper' not found in
sitename/public_html/administrator/components/com_zoo/framework/classes/app.php on line 162

| don't know why i am getting such kind of problem or it may be multisites doesn't support zoo
component.

Please solve this problem.

Multisites Version 1.3.15 - basic
Patches definition Version 1.3.12

Z0o0 version - 2.6.2

Thanks
Ashish

Re: Error in zoo component while using Multisites
Posted by edwin2win - 2013/10/07 11:10

Zoo is a Yoothemes extension.

In the list of installed extension, you didn't mentioned that you have installed the "Patches for
Yoothemes" plugin that is an additional extension required when using the Yoothemes thmes and
extension.

See

https://www.jms2win.com/en/joomla-multisite ?page=shop.product_details&flypage=Fflypage multisites.tpl
&product_id=46&category_id=1

When the plugin is installed and enabled, you need to go in JMS and install the patches.
This will fix bugs in the WARP library that is duplicated in each extension of Yootheme.

Re: Error in zoo comgonent while using Multisites
Posted by ashishjoomdev - 2013/10/07 22:25
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| have installed this plugin
plgMultisitesPatchesYoothemesWARP567_V1.1.19.zip
still i am getting the same error.

Please resolved this problem.

Re: Error in zoo comgonent while using Multisites
Posted by ashishjoomdev - 2013/10/07 22:29

Thanks now its working.

Regards
Ashish
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