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SOLVED! Error, slave site configuration
Posted by lotvot - 2009/04/21 00:13

Thanks for the great extension. | think | miss something and couldn't figured it out from the tutorial and
user manual. So this is how it goes:

1) linstalled the JMS comp 1.1.X to an exiting site without any problem.

2) | reqgistered it and installed the patches successfully.

3) I checke with JMS settings and the Symbolic Links is forbidden by my server.

4) | set up Slave1 (i.e slave1.mysite.com) on the JMS site manager and it was confirmed

5) I went to my hosting CP in this case its netfirms, and setup the subdomain name as follows: a)login to
CP b) click on domain C) select the master domain name, d) click admin e)click on subdomain tap f) add
the subdomain e.g mysubdomain g) click add. | end up with the following messages; Sub domain name
added. (Please allow 24 hours for these settings to take effect.)

6) Waited 24hrs for the setting to be effective.

7)Picked up on tutorial step 13.

8) | end up with error message; Forbidden

You don't have permission to access /multisites/OBslave1/ on this server.
9) | went to the directory "multisite" and changed permission to 777
10) | retried from step 7) above and still endup with the same error

| am using Joomla ver 1.5.7

Thank you very much,

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/21 09:24

When the Symbolic Link is forbidden, you have to setup the hosting CP with the path of the master
website (not the /multisites/OBSlave1). (See tutorial Step 8)

You can test the hosting CP concifugration with the "Hello World" procedure.

See tutorial Step 10.

You can not use the tutorial step 13 that is applicable when Symbolic Link is allowed. (That is not your
case).

| also suggest to review the concept explained in the Tutorial step 0.

| think that your problem is relative to the wrong path in the hosting CP - subdomain configuration.

Re:Error, slave site configuration & Intstallatio
Posted by lotvot - 2009/04/22 23:25
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Hi edwin2win ,

Thanks for the response for my question. | have tried to follow your explanation above to the best that |
could. but | am not still not able to get it to the standard installation. excuse me for my lack of insight as |
am still trying to learn about this.

Anyhow this is what | did, | changed the .../multisites/OBSlave1 to ..../mainsite.com/ then | try this on the
browser, mainsite.com/installtion/index.php then hit enter. Instead of arriving at the joomla installation
page | arrived at the frontpage of the main site. However the url on the browser stated,
www.OBslave1.mainsite.com

Second try; | change the CP to .../OBslave1.mainsite.com/ then repeat the browser pointing to the
installation and | still end up with the main site frontpage.

Please advise on what | possibly did wrong and perhaps give an example of the correct path format |
should use in the CP as you referred above to you have to setup the hosting CP with the path of the
master website (not the /multisites/OBSlave1).

As you can see | am still a bit clouded about this configuration and having a hard time following the
tutorial especially the control panel mapping of directory.

Thanks

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/23 07:24

Have you followed the tutorial step by step.

| don't know if you have the Symbolic Link allowed.

If YES, and you want to deploy the slave site into a specific directory, you have to ensure that this
directory already exists. By default, the sample use the /multisites/xxx directory because this directory is
created by JMS to save its configuration.

To check the Hosting Server configuration for domain an sub-domain, Joomla and JMS is not required.
You can use the "Hello World" procedure as explained in the tutorial.
| suggest that you review the video present in the tutorial step 0 that present the concept.

You first have to reply to the question about the Symbolic Link.

Does it allowed. If YES, in general, you can configure you Hosting Server as usual and give the path
provided by your hosting server into the JMS "deploy directory".

Otherwise, you have to provide the same path than the master website.

Re:Error, slave site configuration & Intstallatio
Posted by lotvot - 2009/04/25 02:11

Thank you for responding, as mentioned above in my post that the Symbolic Link is forbidden. As stated
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on the settings of the JMS component. | have followed the instruction regarding tutorial step 7 with the
hello.text file but it didn't show.

| followed your instruction to watch the tutorial 0, somehow | can't put my mind around it. | think | was
loss in mapping the directory of the subdomain to be the same with the master directory.
What | am trying to do is to set up lots of multi slave sites with 2 DB one for the Master and the other for

the slaves as | only have a limited DB.

| am sorry that | find it a bit challenging to understand this configuration but | appreciate every help that
you are providing.

Thanks

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/25 10:21

Concerning the "Hello World", start to put the "hello.txt" and "hello.php" in the root of your website to
check the configuration.

If you don't arrive to see them, this is either because you have put them in a wrong place or that you
have perhaps a permission problem to execute the PHP script. Normally, the "hello.txt" should always be
displayed. This is the reason why | have also provided the "hello.txt". Just to test the path.

Once you will be able to execute the "hello.php" file, this will allow to verify that Symbolic Link is really
forbidden and that this is not a problem of configuratoin of your "tmp" and "log" path in the "Global
Configuration"”.

When Symbolic Link is forbidden, you have to ensure that all the website share the same directory.
Based on your screenshot, i suppose that the master website root directory is
"www/consumerguidereview.org"

If this is the case, you have to ensure that the sub-domain use exactly the same path.
This is probably the case, but | am not sure that you have nothing after the "consumerguidereview.org/"

The second potentail problem is the "fowarding URL".

| don't understand why you have enabled this option.

When using forwarding, this change the domain name present in the URL and then JMS will not
received the original domain name or original URL.

Perhaps you will have to use the "CNAME" that consist in setup of the DNS to define a synonym (an
alias) of the main entry (probably or consumerguidereview.org).

Re:Error, slave site configuration & Intstallatio
Posted by lotvot - 2009/04/25 18:26

3/6



JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 6 December, 2025, 01:31

Hi edwin2win

Thanks for the response, | have provided the screen shot of the hello.text and hello.php files on my site
directory which | believe its the root directory that you are referring. Please correct me if | am not. | have
change the both file permission from 644 to 755 but to no avail, hello.text didn't show.

Regarding the CP setup;

1) you are correct about the root file i.e maindomain.com

2) | apologize for the enabling of the forward featured at the time of the screen shot, infact it was disable
before | save the setting of the subdomian slave1

3) its /maindomain.com/ is the directory | use on the subdomain (slave1) in accordance with the tutorial
that the master directory and subdomains must use the same directory particularly if the Symbolic Links
is forbidden.

If its any easier, I'll be more then happy to provide access info if you like.

Thank you so much for the help and looking forward for the response.

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/25 22:52

If you had followed the tutorial step by step, you would have seen that in tutorial step 6, we say that you
have to review the Global Configuration to fix the tmp and log directory in your master website.
This will fix the JMS setting to have the Symbolic Link allowed.

If you want that | configure your server, this is possible with billable support.

You can order such support at
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

Now that you have installed the Hello World, you can check the CP hosting configuration without Joomla
and of course without JMS.

If the configuration is correct, you must be able to execute the "hello.php" from the master website and
also with the other domain or sub-domain that you will have defined in you hosting server.

For the moment:

- the master http://consumerguidereviews.org/hello.php replies.

- the slave http://onlinebusiness.consumerguidereviews.org/hello.php DOES NOT REPLY.

Review the CP until you will be able to execute the "hello.php”

Re:Error, slave site configuration & Intstallatio
Posted by lotvot - 2009/04/26 20:05

Hi, edwin2win
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| have review the CP and adjusted the slave1.maindomain.com for the hello.php file and now | can see
the script.

| did try to install the joomla so | can install the new data base by pointing the browser to
http://slave1.maindomain.com/installation/index.php but its redirect me to the front
http://slave1.masterdomain/index.php

Please advice me on the next steps as | have a hard time follwing the tutorial steps.

Thanks.

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/27 01:36

Now that the CP seems to be configured correctly to share the same directory than the master website
and that it is not configured to forward the URL that could change the domain name, now you have to
check that you have correctly spelled the domain name in JMS.

When a domain name is not correctly defined in JMS then the master website is displayed.
Check the domain name of the slave site, check also the status that must be confirmed and ensure that
have not received any error message when saving the slave site.

Re:Error, slave site configuration & Intstallatio
Posted by lotvot - 2009/04/27 04:30

Hi edwin2win,

Thank you so much for the help. Everything is working great now. | have misspelled the slave1 on the
JMS comp. | do appreciate your support. Keep up the great work.

Just FYI, | have adjusted some of my posts in this thread pertaining to those information that may
compromise the security of my site. However | carefully leaving the main points clear which others may
find helpful for them as well.

| have marked this post SOLVED as Well.

Best Regards!

Re:Error, slave site configuration & Intstallatio
Posted by edwin2win - 2009/04/27 09:47
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You are welcome.

Perhpas that you have noticed that | have followed the JMS tutorial procedure.

In particular, we have used the "hello world" procedure to help you configure the hosting server without
Joomla and JMS.
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